IéurMappers

North American Tour Specialists

Selling Internationally



WHAT IS AN FIT?



Foreign Independent Travelers

Couples, Friends, Families, Individuals — NOT
motorcoach arrivals

Cancelations are rare
Will arrive at a property ANY day of the week

Tend to travel around a destination for 2-3
weeks.

Spend more on F&B, attractions, etc.



HOW DO | GET THEIR
BUSINESS?

Get your property / product known to
international tour operators!



Tour Operator vs. Receptive Operator

Tour Operators

e Based internationally
e Sell to travel agents and/or direct to consumers

e Sell through catalogues, direct mail, reader offers
and web

e Buy hotel rooms and services through Receptive
Operators

e May contract hotels directly if enough volume



Tour Operator vs. Receptive Operator

Receptive Operators:
e Based in the United States
e Offer North America or specific regions only

e Provide one-stop shopping to international
Tour Operators

e Sell globally or to specific international market

e Sell through sales missions, trade shows and
word of mouth



Advantages of working with a Receptive

For the International Tour Operator:

e Receptives have the most comprehensive and
up to date knowledge of a particular
destination

e Receptives organize the program; select
destinations, properties and attractions

 Receptives negotiate the contracts and handle
all payments with local suppliers



Advantages of working with a Receptive

* Ease of booking hotels and attractions through
Receptive’s booking engine

 Tour Operator has one contact for a
destination rather than tens or hundreds



Advantages of working with a
Receptive

For Properties and Other Vendors:

* A receptive markets and sells properties in its
Tariff through trade shows, sales missions and
other marketing approaches

TourMappers:
Trade Shows Sales & Training
BIT, Milan France
ITB, Berlin Germany
DNE Summit, New England* Ireland
Int’| PowWow, US Italy

World Travel Market, London UK



Advantages of working with a
Receptive

Exposure

FITs are not limited to busiest weeknight
patterns

F&B revenue
Cancellations are rare
Vendors deal with one local company



Advantages of working with a
Receptive
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Password Protected
Booking Engine

TGuriMiappers

North American Tour Specialists

Friday 21. January 2011

Online Reservation

Registered Tour Operator Login

This site is for licensed Tour Cperators.

For further infarmation please contact vour licenced Tour Operator, or call Tourlappers an +1 617 236-1236.

Username:| ‘

Password: | ‘




Breaking In to the FIT Market

e Participate in FAMS
e Understand and adhere to tiered pricing structure:

Consumer

Travel Agent

Tour Operator

L]

Receptive Operator

L]



What does a Receptive Operator
Need from a Vendor?

Room Allotment or Free Sell

Wholesale Net Rates

Minimum number of date / rate periods
Minimum number of blackout dates
Direct Bill



What does a Receptive Operator
Need from a Vendor?

 Have rates ready in March for following year

FIT calendar year is April 1 — March 31

Rates delivered in March, 2011 should be for period
April 1, 2012-March 31, 2013



Drive Business

Be creative |
e Offer Value Add-On

Breakfast included

Tickets to area attraction
Bicycles on-site for use

 Make your property a destination
Offer unique programming:
Culinary Classes
Wine Tastings



Be Prepared

 Make sure ALL staff is apprised of FIT
procedures:

receiving vouchers
NO receipt to guest showing room rate!
blind folios only!

 Have basic literature in foreign languages
e Multi-lingual Staff



As a Result....

* Global Exposure

* Increase in number of reservations during low
seasons / days of week

* |ncreased Annual Revenue




GREAT LAKES

Minnesota Indiana (Ontario, Canada)
Wisconsin Ohio

lllinois Pennsylvania

Michigan New York



MICHIGAN PROPERTIES

Conrod Chicogo (Superion +)

5

Rooms 111

Holel Amerifies 2 restouronts, | Loungey
Bor, finess Cenber, Compbmeniany WiFl, 24
in room dining, Pay Self Porking and Valet
Parking

Holel Descriplion: A downtown Chicogo
Ly Hoded, resdentialy inspred with con
femporary  sophisticaolon, and  {olored
amenifies. The Conrod holel in Chicogo
s on The Mognificent Mile, just off Michi
gan Avenue, o preshigious locofion ofier
ing eosy occess ko The Zhops of Morfh
Snidge shoppng comdor and odocent o
Hondsirom.

Rooms: 20

Hotel Amenities: | Festouront, 2pa, indoor
Pool. Whidpool, Souna, Rfness Cenber,
Infemaf Access, Pading

Hotel Descrplion: Tnt hll serdce holel
cenfraly iocoled in Alen Pork offers guests
convenen occes to all lecal offracSore
inciuding fhe Henry Ford Estabe. Greenfield
Willage, and the Ford Rouge Factony Tour.

Rooms: 154

Holsl Ameniies 1 Festouront, 1 Indoor
ool Atnes Cenfer, Soung, Foofiop Gar
den, Infernet Acces. Busines Cenler.
Complimentary Michigan Avenue Shuttis

Holel Dascriplion: Shualed in downiown
Chicogo on the Michigan Avenve Cuthural
Mile, the sfeel and giass iobby of this holel
offers ponormma: of Ceant Pork, the Mu
ssum Compus ond Laoe Michigan. The
newly renovaoled, confemporay fooms
hove flcorto-celing windows and vp fo
dote ormenifies

Mator City Cosine Hobel | Deluxs)

Rooms: 200

Holel Amentiies: £ Pesfouranss, 3 Ban, Spa,
Finess Cartar, Businass Canter, Cadno

Holel Description: Mofor Oty Is one of the
seiect fow AAA Four Diomond hofes in the
Defoif orea. Wwith 400 cusiom sufies and
rocere, Modor City Cosing Hobel & a fusion
of ol and wmury, offering univaoled ele-
gance with e blest in lechnology ond
amenilies. An espenence of gualfy and
indulgence that must be experenced fo
e undersiood,

Rooms: 1439

Hotel Amenlties | Bestousard, 1 Bar 1
Lounge. | indoor Pocd, fitnes Cenber, Spa,
Basiness Cenber, Concienge

Hobel Descrpliorr Thi iconic, worid-closs
downfown Chicogo holel B of the gofe-
way o Ch::gn‘s rejuvenated Loop
scena. A modern Chicogo grand hofed,
the Polmer House & wihin waldng dis
fance of some of the besf alraclions the
city of Chicago has to offer ke Milennium
Park, Grant Paork, Laoke Michigan, the Ard
Iretiie of Chicogo, the theober diskicl,
and tha Magnificent Mis.

Soyden Houze (Superor)

Hobel Amenifes

Hobel Descriplon: An hislonc, Vichonon BLE
oflesing eclectic ond confemponarny décor
sef in o vibranf beach commurnify. The nn
Is situoted on o guiet, resdential sireet,
wiaking dilance io both e bl vlioge
of Grand Hoven ond beoutiful Loke Michi
gan beach. Three seosonol porches awal
oble for relaxing and walching the word
go by,



MICHIGAN PROPERTIES

Thunder Boy Goit Resort | Superdor]

Rooms & Hotel Booms, 12 Viks. & Chalets

Holel Amenities | FestourontSar, Hod Tub,
Gaoll, Tenns, Elk Viewingl

Holel Located in norhem
Michigan and siualed next fo an Elk pre-
serve, Thunder Boy offers suibes and wilias,
all with firepioce. Forl of ihe experdence &
the horse drown comoge or seigh fde
over the rdver and through the woods o
the Eli preserve where guests can get o
close up ook of herds of majesSc ek. An
included gourmel dinner and wire fasting
complele ihe experience.

Rooms 35

Hobel Ameniles 3 Fesfouranis, 3 Bors, Golf
ing orea, Spa, Quldoor Pool, and Finess
Cenler.

Hobel Desciphon: Srand Hobel wos named
by the Hafional Trust for Histodc Preserva
fion oz One of a Dozen Disfinctve Desling
fiors. # emioroces its fich history with origi
rial architechse and charm and a relodng
ambionce Todoy, ihe hofel has been
toslefuly preserved while guests enjoy
modem amanities. The &40 # fond porch
and formal attire dining room make this
frudy o Geand hobel.

Londmork Inn (Suparior +)
. i

Loke View Grand [Superor]

Rooms A5

Hobel Amanifies: I Bestouronts, | indoor
Heated Pool. Whirbool, Souna, Condege

Hobel Descripion: in the heat of o his
foric willoge ond just sleps owoy from fhe
ferry fo Mackinac, il & the cidest confinw
ously operated holef on fhe Bland. 1B Vic
forian-satyle almosphers and nineteanth
cenfury resort architechee lend itseff 1o e
fiovor of the iond, yel updobed rooms
ofer modem doy comior, conveniences
ond amenifies.

Rooms 24

Hobei Amenifies: indoor Heal pood and
‘Whidlpool, fitnezz Cerder, Inferned Acces:,
Business Canier. and Complimeniany On
site Porking

Holel Descripion: Cenimody locoled with
ey ocoess jo beautiful porks ond histonic
locahtions. Eoch of the spodow holed
rocers feafures a cozy, counfry-sivie décor
and a venafile aray of personal comiorts
and prodessional conveniences

Booms 42

Hobel Ameniiies: 2 Resfourants, | Lounge,
Preee inhemied Access

Hobel Descripflon: Restored to i odginal
splendor, the hisfonc Londmak nn & wel
comes fraveiess with o combinafion of oid
worid chom and modem-day  conven
lence, Localed in the historic downiown
Is a shorf walk 1o shops, resiouronts and e
shore of to Lake Michigan.

Roomas 112

Wotel Amenities | Fesfourant 1 Lounge,
fraa W, | Indoor Healed Pool Whidpood,
Souna, Business Cenfer. Porkng

Hobsl Descrpior A hdl sendice hosed o
cofed i hishonc, downiown Momuebie
chose o ol sightseeing ond recrecional
acfiifies, foem kayoking o hiking and
snowmioiile troik



MICHIGAN PROPERTIES

Mi<higar

Rooms #8

Hotel Ameniiles Heofed Indoor Pool Hot
Tub, Healed Indoor Spa, High Speed Wire
less Infernef access, Fitness Center

Hoted Descriphon: The Grand Beoch Eesort
and fugar Beoch Resorl Holek are waler
fronit lodging fociilies nestied sde by side
on beoutiful Eost Grand Troverse Bay. Eoch
holed comforiably sifs on over 400" of sugar
sand beach, perdect for enjoying waler
spors, of waiching evening sunsets ower
the lote. ANl rooms oe very spocious and
hove ol the impodand exdnos, inceding
privale balconkes.

Rooms: 4

Hoted Amenifies: | Eestoumant, Free infemet
Acces

Hotel Desciphlor An outhenficaly e
stored, 1912 Ark L Cmofs bungolow,
unigquely fumished with ostic jowches.
antiques and of-course THOCOLATES] Shay
at this cozy BLBE and have eoy access o
Loke Michigan's kocol beoches, gofing
anfiquing, ond oreo sghts.

Place Park {Superor +)

Eooms 143

Hobel Ameniles | Fesfouroni, | Lounge,
Fitness Cenfer, Indoor Pood, Soura, Free
WAL Parking

Hobsl Dascriplon: The Hotel oflers faoukous
vierwrs and say occes fo the Grand Trow

ene region. Fich in history, this essgond
hotel b steps from downbown shops. resiau

rants. nighfife and beaches, ond minutes
from ihe orea’s goll, wineres and other
aftractions. Rocmes o wamiy appoinded
and the mofiop bor offes breaihicking
wierars of the Loke Michigon coasSine.

Rooms: 247

Holel Amenitier 5 Sestoumants, Indoor
Pook, Tennis Courds. Cmoquet, Atnes Cen-
fer, Kids Progmams, Trap Zhoofing, Blke
Eenial, fpa, Golf Courses

Holel Description: 15t yoor of providing
grocouws hospitality fo fomiles, vacofoners
and gotlers. Modden’s offers mone reoreo
tional offerings fhon any resor in the Mid-
wesl. fruly scomething for everyone's oge,
abdity, and desre. Or dmply escope fo o
quiet ploce omong our 1000 acres and
miles of Gull Loke shoreline.

Sugar Beach [Supedor)

Rooms 78

Hotel Amenifies: Heafed Indoor Poal. Hot
Tub, Heoled indoor Spa, High Speed Wine-
less Infernef occess, Réness Cenber

Hoted Descripiion: The Supor Beoch Resor
and Grand Beoch Resort Holek ame waler:
fronit iodging fachities neshed dde by side
on beautifs Eosf Grand Trovese Bay. Each
hoted comforiably s on over 800" of sugar
sand beach, perect for enjoying woer
spodts, of waiching evening sunsalk over
the lgioe. Al room: oe very spocicus and
have ol the impotant exiros. incuding
peivobe balconies.

Geand View Lodge (Superior +)

L ELT T

S

Ro-oms: 200

Hobel Amenities: 2 Bestouwonts, | Bor, Pocl
E Wioferside_ Spa, Golf

Hobel Descripton: Geond Wiew Lodge s
sprecd ocros several hundeed ocres with
lodging boaled i sslec! oo fo provide
the moaximuemn privocy, enjoymant, sosnic
views. One bedroom Cabin accommodo
fon



GREAT CITIES OF THE GREAT LAKES

a

o

14 DAYS / 13 NIGHTS
CHICAGO
GREEN BAY
MARQUETTE
TRAVERSE CITY
DETROIT
TORONTO
NIAGARA FALLS
NEW YORK CITY



GREAT LAKES INN-SIDER

13 DAYS /12 NIGHTS
CHICAGO
EPHRAIM / DOOR COUNTY
SPRING GREEN
WINONA
ST PAUL
BAYFIELD
MARQUETTE
MACKINAC ISLAND
GRAND HAVEN



OUTDOOR EXPLORATION

14 DAYS / 13 NIGHTS
ST PAUL
BRAINERD
BAYFIELD
MARQUETTE
MACKINAC ISLAND
HILMAN
WHITEHALL
CHICAGO



I¢éurMappers

North American Tour Specialists

www.lTourMappers.com
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